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Policy for Quality

LifeWatch ERIC is committed to consistently developing and providing high-quality
services that align with its Strategic Working Plan, stated objectives, regulatory
requirements and the expectations of its stakeholders, particularly the scientific
community.

In line with our Culture, Mission and Vision, LifeWatch ERIC continuously improves the
effectiveness of its Management System to build trust and maintain the highest level of
stakeholder satisfaction over time.

This policy is implemented through a robust Quality Management System and is reviewed
annually as part of the Management Review meeting to ensure it remains effective, and
relevant for evolving needs of its stakeholders.

On behalf of the Executive Board of LifeWatch ERIC
Christos Arvanitidis

Chief Executive Officer
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